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Preparing your system for STB Suite v8.1
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Updating your USB Key (Dongle)

Several steps are required to update your STB USB license key to prepare for installation of the new STB
Suite version 8.1. These steps will be outlined below ¢ it is very important hat these steps be executed
in the exact order describedoing so will insure uninterrupted use and open up access to all the new
features of version 8.1

Step 1z unzip all installation files.
- Ly T ALY (0K S . AEASIES ASTRCsBrRefXeéyUptate\Rer8liexes

Step 2 - Installing the latest Aladdin SRM Runtime driver package
- Goto
ftp://ftp.aladdin.com/pub/hasp/srm/Runtime_%28Drivers%29/HASP_SRM_Runtime_setup.zip
- Install this package following all on-screen instructions

In Case ofany errors at this point z please go to Appendix A

Step 3- Checking your SRM installation
- Point your web browser to http://localhost:1947
- You should see the Aladdin Admin Control Center (ACC) displayed. If you do not see the ACC go
back to step 1 and insure that you have properly installed the SRM runtime package
- Be sure that your STB USB key (dongle) is plugged in to a USB port and that its red LED it lit.
- Inthe ACC click on the HASP Keys choice under Administration Options at the left of the screen.
- You should see something like this, showing your key information:
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- Write down the HASP Key ID number


ftp://ftp.aladdin.com/pub/hasp/srm/Runtime_%28Drivers%29/HASP_SRM_Runtime_setup.zip
http://localhost:1947/

- Note that the Version is 3.20 or above. If it is not please contact support@scsitoolbox.com
- Note that the Key Type is a HASP HL Time or HASP HL Net. If it is not please contact
support@scsitoolbox.com

Step 4z Installing STB Package information to your key z Part 1
- wdzy GKS LINRBINFIY d{¢.{dAGSOymdSESE
- You will see this screen:
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You should see a message indicating success like this:
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- Email the file you just created to support@scsitoolbox.com

- Inthe body of the email where you send this file please record the HASP Key ID number which
you wrote in step 1

- when you receive your SRM update file back from STB support continue to step 5
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Step 5 - Installing STB package information to your key z Part 2

-when you receive the return email from support save the attached update file into the folder where the
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Step 6 - Applying Pe rforma information to  your key z Part 1
Now start the STB Performa key update program by double-clicking on
0STBCustomerKeyUpdateVer81l.exe

You will see this screen:
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Exit the STBSuiteV81.exe program
When you receive your Performa Key Update file from STB Support continue to step 7
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Step 7 - Installing STB Package information to your k ey z part 2
- Save the update file returned to you from STB Support
- Restarttheprogram{ ¢ . / dz& i 2 YSNX¥ S&! LIRI 1§ S+ SNy mdSES ¢
- /fA0l GUKS odzid2y a[2FR YS& ! LIRIGS CAftSeéz IyR d
which was just sent to you from support.
- You should see this screen:

STB Customer Key Upgrade Utility vs 8.1.0 (build 90606)
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STE Customer Key Upgrade Utility vs 8.1.0 (build 90606)
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Exit

- Ifyou do not see a screen indicating success please contact support@scsitoolbox.com

If all of the above steps have been successfully executed then you are now ready to install the STB Suite
version 8.1
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Appendix A z SRM Runtime Install errors

If while installing the SRM Runtime Driver package you receive any of these errors indicating that
previous versions of the Aladdin drivers are preventing installation of the SRM Runtime package:

I
HASP SRM Run-time B |

HASP SRM Run-time Version 3.50,1.8213 is aready Installad, You must uninstall the exsting versicn before instaling HASP SRM Run-time Version 4,0.1,12070.
Do you want to uninstall the existing version of HASP SRM Run-time?

e |EE

Or

HASP SEM Rury-time i

F@MN%WWWPSRMRW
.’.:J

-\i) Drivers from previous installations are stil present. Use the previous installer to completely remove these drvers.

[




You will need to take the following steps to remove the previous version(s):

1. Use Control Panel -> Add-Remove Programs

- uninstall any HASP or Aladdin programs such as shown here:

il 6 Add or Remove Programs M =10l x|
Currently installed programs: [T Show updates Sort by IName vl

@ #Aladdin Monitor 1.3 Size 3.50ME =
Bus Hound Size 0,99ME
. Camkasia Studio 6 Size  51.38MB
FS CCleaner (remove anly) Size 1.29ME
ﬁ Crossloop 2,20 Size 5.45MB

These three highlighted programs
need to be uninstalled, rebooting Size 1.58ME
your system when finished.

{8 Dexpat 1.4

Foxit Reader Size  7.54MB
Foit Toolbar Size 1.18MB
EB GoToMeeting 4,0.0,320 Size 4.43M8 T
ﬁl HASP SR.M Run-time Size 7. 7ZMEB

|'|i§_! hdparm

we khis program From your camputer, click R e,

BE& Intel(R) Netwark Connections Drivers

| £ JarvalTH) & Update 7 Size  114.00MB
{5 Microsaft NET Framework 2.0 Size  88.51MB
ﬁ%’ Microsoft MET Framewark 3.0 Size  SH.0SME

After rebooting your system try to install the SRM Runtime package again. If you still get a
message about old drivers proceed to step 2 below



2. Manually remove old drivers

- Open a command prompt window (Start->Run.>Cmd) and navigate to your STB default folder, then

(eLIS GKANEGHZ t BEBO] 2yS 2t R RNAGSNI

¢KSYy G(GeLlS aRNBYRPFa&IDEESK26Yy KSNBY

e COAWINDOWS\system 3 2cmd. exe

d “progran Fi iesd toolboxd

ogran Fi B I toolhox32hinstall . exe =p

CrsProgram FilesSSTBAECE] toolbox32 *haspdinst.exe —fremoue

Now you should be able to complete the SRM Runtime installation



